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THE ROLE OF INFORMATION AGENCIES IN MODERN MASS MEDIA

Modern political sociology covers in detail the issues offormation ofpublic opinion in the traditional media — TV, press,
and radio. But the problem of direct influence of informational agencies on target audience remainsfairly undeveloped.
The role of information agencies in mass communication has undergone a number of changes over the previous two
decades. The dynamics and nature of these changes are identified in the framework of this article. Thanks to the pro-
gress of science and technology, news agencies, bypassing the media, have become able to establish links with the end
consumer of the news. Researchers are required to "reassemble links" of the classical communication model: the source
of information - the message - the transmitting channel (news agency) - the information interpreter (media) - the recip-
ients of the message (the audience).
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COUNANBHO-TYMAHUTAPHbBIE ACTIEKTHI
HNPPOBUSALNN BUSHECA

LncpoBusaums 6U3Heca, CBSI3aHHAs C WUCMO/b30BAHWEM anrOpPUTMOB WCKYCCTBEHHOTO MHTENNeKTa,
HapALy C OTKPLIBAOWMMNCA GOMbLIMMU BO3MOXHOCTSAMU BO MHOMMX 06M1acTsX HApOAHOro X03sii-
CTBa, YpeBaTa PsgOM HeraTUBHbIX NOCNeACTBWIA coLuanbHO-TyMaHMTapHOro xapakTepa. B acnekTe
Npo6/eMbl 3aHATOCT Y HAaceneHu s LugpoBn3aLns 61sHeca BedeT K OTMUPaHUIO psaaa TpaguLoHHbIX
npodeccuii, X0TS U CTUMYNMPYeT POCT Camo3aHSTOCTU HaceneHus.. B o6pasoBaTeNbHOM acnekTe
UMhpoBM3aLMS onpeaensieT onacHyo Ans KyNbTypbl TEHAEHUMIO K pOCTY Npoduan3aLi noaroToBKy.
B acnekTe 613HEC-KOMMYHUKaLMA LycpoBr3aLms NpoBoLypyeT pocT MUCTUGMKALMUIA B BUPTYaIbHOM
npocTpaHcTBe. PelleHWe ykasaHHbIX NpobneM TpebyeT KOMMIEKCHOTO MOAXOAQ, MPeAnofaratoLiero
COBMECTHbIE yCU/NS B 0611aCTU NPOdeccoHabHOM 3aHATOCT W HAaceNeHNs, BbICLLIEro 06pa3oBaHus, B
cthepe UHOPMALMOHHO-KOMMYHUKALMOHHbIX T EXHOMOT WA,

LntpoBusaums, 3aHATOCTb HaceneHus, 6U3HEC-KOMMYHUKALMK, NPOgheccuoHanbHoe
o6pasoBaHue, npodnnnsaLma noaroToBKM

B coBpemMeHHOM MMpe BCe Yalle BCTpevaeTcs TeHAEHUMSA K MCMOMb30BaHMIO MaTeMaTuye-
CKMX MoOAeneil Ana ynpaeneHUsi CAOXHbIMW HEOAHO3HaYHbIMK npoueccamn. CTaHOBUTCS BO3-
MOXHbIM NEepeBecTU B pacyeTHYH 06/1acTb TO, YTO paHee Oblf0 YAENOM YenoBeYeCKOol UHTYW-
LMK, C NOMOLLbID MaTeMaTUYEeCKMX METOMO0B, AALLNX BO3MOXXHOCTb yyeTa OFPOMHOI0 Kosunye-
CTBa BapuaHTOB Pa3BUTUA COObITWIA, (haKTOPOB, YCNOBWIA, Cny4valiHOCTeN. O MHOruxX obnactei
4e/I0BEYECKOIN AeATeNbHOCTU, B TOM 4ymcne Ans 6usHeca, UCMOMb30BaHME MaTeMaTUYECKMX MO-
[enein, unn Tak HasbiBaeMas «OUU(POBKa», COAEPXXUT 60MbLUMEe NEePCreKTHBbI, MOCKOMbKY AaeT
BO3MOXHOCTb BEPOSTHOrO MNPOrHO3MPOBaHMS Pe3ynbTaTOB B YCMOBMSAX HEONpeAeneHHOCTU.



MaTemaTyeckoe MOAenMpoBaHue, Mo CyTu fena, NpeAcTasiseT co60iM cepbe3Hblil Lwar Brepes
Ha NyTW K CO3[4aHNI0 UCKYCCTBEHHOrO MHTEN/NEKTa, CNOCOBHOr0 yXe celiyac ¢ ycnexom peluatb
MHOrve npo6semMbl B 06/1aCT TEXHUKKN, 06pa3oBaHus, 34paBOOXPaHEHNS.

Mpobnema co34aHUA UCKYCCTBEHHOrO MHTENNEKTA 3aHUMAaeT YMbl Y>Ke MHOI0 AeCATUNIeTUN,
O/HAKO B «3rOXy OLMUMPOBKM» B CBA3N C PE3KO BO3POCLLUMMU TEXHONOTMYECKUMIN BO3MOXHOCTS-
MW OHa No/yYaeT HOBbIA UMMYNLC U NOTOMY CTAHOBUTCA Kak Henb3s 6onee akTyasibHOW. Momu-
MO OTKPbIBaKOLLMXCA MEPCNeKTUB, CBA3AHHbLIX C pelleHneM npobseM HapoAHOro XO03AWCTBa, 3TW
MPOLLECChl KacatoTCA KaX4Oro OTAeNbHO B3ATOr0 4esioBeka, ero npoteccuoHasnbHOW peanunsa-
LMK, €ro IMYHOCTK, ero TBOPYECKOro Hayana, ero Cr0XHOM 6MoCoLMOLYXOBHOW npupodbl. Mo-
3TOMY OYEBUAHO, YTO «OLM(POBKa» YeN0BeYeCKOW AeATeNbHOCTU, B NEPBYIO 0Yepeib B KOMMep-
4ecKoM cepe, BK/IKOYAET LeNbli pAf acnekToB CoLMabHO-NyMaHUTapHOrO XapakTrepa.

[aHHomy Kpyry npo6siem Obln, B 4YaCTHOCTM, MOCBALWEH KPYrAblid CTON MOJ Ha3BaHWEM
«YenoBeyeckuii KanuTan B 3MN0Xy TpaHc(opmaluu», NPOBOAMBLUNIACS XXYpHanoM «3kcnepT Ce-
Bepo-3anag» 25 ceHTa6psa 2017 r. [1, c. 44].

OfHVM 13 Hanbosee cepbe3HbIX COLMANbHbIX acrekToB LMMPOBM3aLIMN, OXUAAIOLMX HAC B He-
Janekom byayuiem, ABNseTcA npobiema 3aHATOCTU HaceseHus. YUYaCTHUK AUCKYCCUW, 3aMeCTUTesb
npefcesatens no TpyAy W 3aHATOCTM Hacenenus CaHkT-IMeTepbypra Hukonaii Porayes, npeanonoxun,
4TO B CBfA3N CO CTPEMUTENBHO pa3BopauMBatoLLelica «LmppoBm3aumein» B bnmxkaiwme 10-15 net
Poccuio oXxuaaeT «0TMUpaHre» OFPOMHOIO Y1cia Nnpogeccuii. 310 B CBOK OYepefb NPUBESET K «06-
PYLLUEHWIO» COOTBETCTBYHOLLMX PbIHKOB. Takue NepcrekTuBbl YXKe cernvac TpebyroT OT CneLuaimcToB
NPogecCUOHaNbHOM MO6MILHOCTU. [MpeKTop no paboTe ¢ NEPCOHa/IOM MPON3BOACTBEHHbLIX LEEHTPOB
«Dunmn Moppuc Vxopa» B Poccum Cepreii ByHAaneBckuii OTMETW, UTO B CBA3M C «KaTacTpodumye-
CKMM» POCTOM CNOXHOCTY YXU3HW BbIMYCKHWKW BY30B BbIHYXXEHbI ByyT paboTaTh yXKe He No Toi
creumansHOCTY, KoTopas 6bl1a MK BbibpaHa npy NOCTYNieHU. B KOHTEKCTe pa3roBopa O 3aHATOCTU
Hacenenus C. ByHfaneBckuii Takke OTMETW/ NPobieMy MpOTUBOPEUMS MeXAy Heo6XOAMMOCTHIO
KpeaTMBHOr0 Nnoaxofa K feNly 1 TeHAeHUMel K cTaHaapT1saumm paboumx MecT.

YuacTHUKM AUCKyCCUM MPeANoNoXunu, 4To B 6amkaiiuee Bpems B Poccum 6ygpeT 6bICTpoO
pacTy YMCNIO CaMO3aHATbIX NiloAen. PervoHanbHbIn KoopanHaTop «Kny6a JSlngepos» B CaHKT-
MeTepbypre n JleHo6nacTn BsavecnaB TpakTOBEHKO OTMETW/, YTO LM(poBas TpaHchopmalums
BCE MOACTpamBaeT Mof HernocpeACTBEHHbIN KOHTaKT 6M3Heca C KOHeYHbIM NoTpebuTenem, no-
CPefHUKMN MOCTENEHHO «BblJABMBAOTCA» M3 Mpouecca. B »M3Hb BO3BpaLLalOTCs pPyYHOR TPy,
pemMecneHHNYeCTBO, YTO TpebyeT OT NPOU3BOAUTENA UHAMBUAYaNbHLIX MapKeTUHIOBbIX XOLOB,
CBOMX KaHasfoB NpofBwXeHus. Bce 3710, KakK OblI0 OTMEYEHO Ha Kpyrnom cTone, Tpebyet oT
npodeccnoHanoB KpeaTUBHOCTU, NPEeANPUHUMATE/IbCKOrO MbILWIEHUS, YMeHUs paboTaTb C
60MbWNMN UNPPOBLIMK 6azaMun JaHHBIX.

[pyrnm BaXHeMLMM acnekToM COLManbHO-TyMaHUTapHOro XapakTepa sBseTcs obpasoBaTesib-
HbIli acnekT. «Oun(POBKa» YenoBeYeCKOW AesTeNbHOCTH, B MepPBYHO o4vepedb GU3Heca, BNeYeT 3a Co-
60 Heo6X0AMMOCTb MOArOTOBKM COOTBETCTBYHOLUMX CMELMANNCTOB, U 3TOT BOMPOC Takke 06CYyX-
Jancsa Ha kpyrnom crone. Kakum e 6yaeT obpasoBaHve B 3Ty 3noxy? Bo-nepsbix, 6GbICTPbI pOCT
TEXHOMOMMIA BO BCEX 06/1aCTAX HAPOAHOIO XO35CTBA Y)Ke ceivac BeAeT K Heo6XxoamMMocTm Bee 6osee
Y3KOI npothunmnsaumm npy noaroToBke COOTBETCTBYHOLLUMX CMELMaIMCTOB, NMOCKO/bKY BCe 60/bLUee
yrnyéneHue B Kakyt-1m60 061acTb B 60/bLUMHCTBE C/ly4YaeB HEM3OEXHO NPUBOAMT K OTKasy OT pac-
LMpeHns. B. TpakTOBEHKO MPeanoioXms, YTO KAaCCUYECKME YHUBEPCUTETLI B CKOPOM BPEMEHW Me-
PECTaHyYT ObITb aKTya/lbHbIMK, NOCKO/bKY BOCTPeboBaHHbIMM OYAyT He CTO/IbKO MPOgeccun, CKObKO
onpefeneHHble «Mpoduan KOMMETEHLMI», KOTOpble CMOrYT (hOPMMPOBATLCA C NOMOLLBI 06pa3oBa-



TeNbHbIX OHMaliH-KypcoB. O Bo3pacTatoLLein npoununsauum obpasosaHms rosopuna n Konusa Caxa-
poBa, AnpekTop MNetepbyprckoro ununana MK «Head Hunter» CaHkT-IMeTepbypr:

B Takom nogxofe K 06pa3oBaHW0 BUMAMTCA Cepbe3Has rymaHuTapHas npobnema, upeBatas
60/bLIMMM ONACHOCTAMU ONS KY/bTYpbl. [1eNno B TOM, YTO B 3M0XYy /106a/bHbIX BbI30BOB U CTpe-
MUTENIbHO MAYLINX MepeMeH O06LLecTBY Heo6X0oAuMbl MPOeccUoHabl, CNOCOOHbIE BCTpaMBaTbh
CBOK [1eATe/IbHOCTb B LUMPOKUIA KOHTEKCT. DTO 60/1ee YeM aKTyaslbHO MMEHHO B 3MoXy LM(poBu-
3aumn, Korja pevb MAET O MoAxodax K CO3LaHWK MCKYCCTBEHHOTO WHTENNIeKTa, MMUTUPYHIOLLErO
4eI0BEYECKMIA. Y3KONpo(uIbHas NoAroToBKa pa3BMTE TakKoi CMOCOBHOCTM 06ecneynTb He Mo-
XET, Heobxoauma (yHAaMeHTanm3aumus obpasoBaHus, Nof KOTOPOM NMOHMMAeTCs CUCTeMHOe 060-
rawieHve yyebHoro npouecca (yHAamMmeHTa/IbHbIMU 3HAHUAMW U MeTOLaMW TBOPYECKOrO MblLLfe-
HUS, BbIpabOTaHHbIMK ()yHAAMEHTAIbHbIMU HayKamu.

dyHaaMeHTanM3aumna npeanonaraeT rymaHuMTapu3aumio, CyLHOCTbIO KOTOPOW SBASETCA BOC-
NMUTaHWe y CTyfeHTa Ky/bTypbl HAYYHOrO ¥ NPaKTUYECKOro MbILLIEHMS, npeobpasytoLlero cosmaa-
Te/IbHOr0 OTHOLLEHWNA K MUPY Ha OCHOBE r/1yOOKOro YCBOEHWUS MM LieHHOCTe MUPOBOM M OTeue-
CTBEHHOW KynbTypbl. MOANNHHLIA NpodeccnoHann3M npegnonaraeT B3rs4 Ha YeoBeKa Kak Lefb
NtoboN AeATeNbHOCTN U Mepy BCeX BELLER, a TakKe NPMYacTHOCTb K KNOYeBbIM Npobiemam Yeno-
BeyecTBa. OTMETUM, YTO B «LM(POBYIO» 3MOXY 3TOT NPOPECCMOHANbHbLIA NPUHLMN OTTECHSAETCS
Ha 3a[JHUI NnaH, ycTynas MecTo NpuvHLUMNaM SKOHOMUYECKOro xapakrepa. Mexay Tem MOHomMpo-
(becCMOHaIM3M, Kak CHMTaIOT YUeHble, HUYEro He JaeT pa3BUTUIO HayK U MPaKTUK, MOCKOJbKY No-
ClefiHee MPOMCXOAUT Yepes peLleHne KOMMEKCHbIX MOAUMPeAMETHbIX 3a4ad, BO3HMKAIOLWMX Ha
nepeceyveHn pasHbiX CreLmabHbIX A3bIKOB U 3HAHWUIA.

MocTHeKnaccnyeckomy aTany pasBUTUA HayKW, Kak oTmevaeT K. B. YalumHa, npucyLum «yTpata
OAHO3HAYHOCTU 3HAHWUIA, YCWUIEHWEe PO abCTpakLMiA U BEPOSTHOCTHLIX COCTOSHWIA, MymaHWTapum3a-
Lms, naHopammsaums, npobreMarusaumns, reHepaimsauns, YH1Bepcamsaums, MateMarusaums, Teope-
TM3auus 3HaHuii» [2]. Mo MHeHUO wccnefoBaTens, BCe 3TO AOMYCKAET «COMPSHXKEHUE PasNUHbIX
(hopM NOCTWXKEHUSI AeACTBUTENBHOCTU 00ObIAEHHOIO, MUO/IOrMYECKOro, eCTeCTBEHHOHaY4YHOro, ry-
MaHWUTapHOro, Hay4HOr 0 U XyJ0XECTBEHHOI0 3HaHUA» [2, ¢. 65].

Elle ognH momeHT 06pa3oBaTe/lbHOr0 XapakTepa obpallaeT Ha cebs BHUMaHWe. Pa3paboTka uc-
KYCCTBEHHbIX CUCTEM, 3aMEHAIOLLMX (XOTS Obl OTHACTU) YENI0BEYECKOE MbILLMEHWNE, MOXET NPUBECTU K
CWIbHOMY WHTE/NIEKTYa/lbHOMY Pacc/ioeHno B obLectse. C OAHON CTOPOHbI OKaXXYTCH Te, KTO Npu-
YaCTeH K [eATe/IbHOCTWU MO CO3[4aHWI0 WCKYCCTBEHHOrO WHTENIeKTa, 06najatolime BbiCOYaMLLNM
YPOBHEM aHa/IMTUYECKOIO MbILLNIEHUS, COPUEHTUPOBAHHbIE HA aKTUBHYHO MbICUTENbHYO (Y3KOMNpo-
(DUNbHYIO) [eATeNIbHOCTb, OAHAKO, KaK MOXHO NPeAnonoXnTb, He CAULLKOM OTArOLEeHHbIE STUYECKU-
MU npobsiemamu (KpOMe TeX, UTO CBSA3aHbl C MOHATMEM OOLLECTBEHHOrO MHeHUs). C Apyroii CTOPOHbI
B MOAaBNAOLLEM OO/bLUMHCTBE OKKYTCA Te, A4/ KOO YMCTBEHHbIE YCUMUA OKXKYTCH YXKE HEHYX-
HbIMK, MOCKO/bKY AOCTYMHbIE MHTENNEKTYa/IbHble CUCTEMbI CMOTYT AeNaThb 3a HUX BCHO HE0OXOA4MMYHO
MbICIUTENbHYHO paboTy. Tak, Y)XKe celiuac CyLLeCTBYHOT NpOrpammbl, KOTOpble MOTYT UepapXu3vpo-
BaTb MH(OPMALMIO NO MPUHLMMY ee 3HAYMMOCTM B JaHHOM TeKCTe. VIHbIMK cioBamu, Ty paboty, Ko-
TOPYHO MOXKET U JOMKEH BbIMONHATL YE/I0BEYECKMIA MO3T, Y)Ke 1e1aeT 3a HEr0 KOMIbHOTEp.

Takoe MHTeNNeKTya/bHOe paccnoeHre, KpoMe 06pa3oBaTe/ibHOro, UMeeT K TOMY e U YACTO
COLManbHbIA acnekT, NOCKObKY MHOrMe AU, MPOCTO He yCrneBatolme 3a CTPEMUTENILHO UAY-
Wen undposmnsaLneid, OKaXXyTCs BbIHY>XAEHHO BbIK/IHOYEHHbIMU M3 LU(POBOro nons. 3ameTum,
YTO MPAMbIM CIeCTBMEM 3TOr0 ABNSAETCA Pa3pblB CBA3U MEXAY NOKOMEHUSMMU.

LincpoBusaLma Yenoseveckom AesTenlbHOCTH, Npegnonararolas Bce 6o/bLuee nepeHeceHve ee
B BMPTya/lbHOE MPOCTPaHCTBO VIHTepHeTa, B/eYeT 3a COBOM TakKe Lenbli psf KOMMYHUKATUBHBLIX



npo6nem, KacaroLMXcs Kak /IMYHbIX B3aUMOOTHOLLIEHWIA N0AEN, TaK U NPOGecCMoHabHbIX OTHOLLE-
HUA. Tak, MOXHO OTMETUTb Ue/bli psg  3TUYeCKMX nNpobnieM, CBs3aHHbIX C  GU3HeC-
KOMMYHUKaupuamn. pobnema BAMAHMA UMGPOBMU3ALMN Ha STUYECKME acrekTbl KOMMYHMKaUMn B
POCCUICKON NpaKTUKe CTana NpeAMeTOM MHOIMX HayuHbIx paboT (P. I. AnpecsaH [3], M. IN. bussesa
[4], 3. E. T'opgosa [5], E. KO. Kapnosa [6], E. A. Tononesa [7], A. L. Aposoii [8] u ap.). OaHako cu-
CTeMa 3TUYECKOro pPerynnpoBaHms GusHec-KOMMYHMKaLWIA B LIM(POBOM MPOCTPaAHCTBE COBPEMEHHOM
Poccum paspaboTaHa ABHO HeoCTaTOuHO. Mexay Tem JeOHTONIOrMUYeCKMA MOAXO0L K aHa/m3y aTuYe-
CKMX Npo6nemM B 6U3HEC-KOMMYHMKALUMAX BbICTYNAaeT UCXOLHbIM B OLEHKE KaTeropuil JO/MKHOrO,
naeanbHOro, YHVWBEPCAIbHOr0, HOPMATMBHOMO. B ero OCHOBY 3a/10XKeHbl MPUHLMMbLI MOPaIbHOIO
[0Nra; B3avMOCBA3M [0Nra, fobpa, COBECTW, CNPaBes/IMBOCTU KaK BbICLUMX LEHHOCTEW; OTBETCTBEH-
HOCTW 3a OM3HEC-KOMMYHMKaLUMK; LOOPOCOBECTHAA peknama M MHPOPMaLMOHHbIE KaMnaHuu, gop-
MUPYIOLLME NONOXKUTENBbHOE 0OLLIECTBEHHOE MHEHWE; UCK/THOUEHNE 3anpeLleHHbIX TexXHonorui [9].

Pe3ynbTaTbl NPOBEAEHHOI0 HaMK UCCeA0BaHUA MOKasaan, YTO C pa3BUTUEM MPOLLECCOB Lngpo-
BM3aLUMM GM3Heca B OGU3HEC-KOMMYHMKaLMSAX MOSBUNACb BO3MOXHOCTb MacCOBOM MUCTUMKALMN.
VHTepHeT-pecypchl - 3TO GnaronpuaTHas cpeda A1 KopnopaTuBHbIX /1066MCTOB, BUPYCHBIX MapKe-
TOMIOroB, acTpoTypgepoB, TPO/NEA. B poccMiicKOM WHTEPHET-MPOCTPaHCTBE B MOCNEAHEe BPeMs C
MOMOLLbKO  aCTPOTYPUHra WCKYCCTBEHHO (opMupyeTcs OO6LLECTBEHHOE MHeHMe. Kicnonb3ys
Facebook, Twitter, LinkedIn, Instagram, BKoHTakTe, YouTube n gpyrue coumanbHble CeTW, acTpo-
Typepbl C MOMOLLBI0 MOACTaBHbIX MY/IbTUAKKAyHTOB, NPOrpPaMMHOro 06ecneyeHmns n cneymanbHbIX
TEXHOMOMNIA MaHUMYNPYHOT OOLLLECTBEHHbIM CO3HAHMEM, «NopaboLas» ero U Hanpas/ss B HY)XKHOe
pycno. CchabprkoBaHHasi MaccoBas paccblfika, MPOBOKaLMK, BOPOC CyXOB M K/EBETHI, 3aMyCK B Mac-
Cbl MH(HOPMALLMKN O CYLLEECTBOBaHWM BbIMbILLIEHHBLIX FPYNM C ONpeseieHHOM NOBECTKON AHS, npeBpa-
LeHNe KOHCTPYKTMBHbIX AWCKYCCUIA MO aKTyalbHbIM TeMaM B 6ECCMbIC/IEHHYHO Nepenanky, 3aKkasHble
ny6AnKaLummn, 0OpMIEHHbIE KaK HE3aBMCUMbIE MHEHUS YaCTHbIX /AL, UMW «3KCMEPTOB», - BCE 3TO
CBUAETENbCTBYET O HEITUYHOM MOBEeEeHUM MpeLcTaBuUTeNell pasHoOro poja 6msHeca. Takue MeTobl
NPUMEHSIKOTCA AN BbITECHEHUS MHEHWIA peasibHbIX NtOLei Ha Be6-opymax, A1 opraHmsaumm danb-
CU(ULLMPOBAHHBIX KamnaHuii B VIHTepHeTe. 3a KaXAblA NOCT UM KOMMEHTapUiA, pasMeLLeHHbIN B CO-
LManbHbIX CETAX U Ha Hambonee NonynspHbIX Popymax, yH4aCTHUKM NOMYYatoT BO3HAr paKaeHMeE.

NHTEpBLIO C O4HUM U3 OpraH13aTopoB acTpoTypduHra NoATBEpPAWIO MPUBELEHHbIE Bbille
YTBEPXAEHMS, KOTOpPble CNOXHO foKa3aTb. OH NpvBen npuMep MOKYMNKW ero areHTCTBOM 3a He-
3HAUNTENbHYKO CYMMY OT3bIBOB Mosib3oBaTenein [10]. EcTb caitTbl, npegnararouine nofo6Hble
ycnyru [11]. Takum o06pa3om, noacTaBHble MOMb30BaTeNN U NOAAENbHbIE OT3bIBbl POPMUPYIOT
MOMOXMNTENbHBIA UMUK 6U3HECA 1 NOBLILLAKT YPOBEHb NPOAAX, HO NPU 3TOM He CeaytoT 3Tu-
YECKUM MPUHLMNAM 1 HOpMaM.

TPONNMHI Kak 4YacTb acTpoTyppuHra fBfseTcAd Cnoco60M KOMMEHTUPOBAHWUA WM MOJaun
NHopmaumm B rpy6oii n WwyTnmeol dopme. MpodeccnoHanbHbii KOMMEPYECKUIA TPOSb - Ya-
e BCero noAroTOB/IEHHbIV YenoBeK, IMYHOCTb KOTOPOro iMb60 HemsBecTHa, MO0 CBeAeHUs O
Hell He COOTBETCTBYIOT AeWCTBUTENbHOCTU W MOJSIHOCTbIO BblAyMaHbl. VIHTEPHET-TPONIN 3aHU-
MatoTCsl TeM, YTO pasMeLlaloT B 6/10rax, KOMMeHTapuax K 3anncam, Ha (hopymax npoBOKaLMOH-
Hble COOOLLEHUNSA, Lelb KOTOPbIX - CMPOBOLMPOBATL AMNCKYCCUIO, KOH(MKTbI. OHU MeLuakT 06-
CYXXAEHUIO U OCKOPONAIOT ero y4yacTHMKOB. OfHa M3 3afay Takoro «creumanucta» - ycTpaHe-
H/e KOHKYPeHTOB. Yem 6osblue ntogeil 6yaeT BoB/ieYEHO B CBOeO6pa3Hble AUCKYCCUM C TPONNS-
MW UM MapyvoHeTKamu, Tem 6onblue OHWM ByayT AyMaTb O TOM, YTO MOCNeLHUE AelACTBUTENbHO
rOBOPAT NONe3Hble BeLM, 1 ByayT BepUTb UM. B 3TO BpeMsi MaHMUNYNATOp, Aepras 3a BUPTyab-
Hble HATOYKW, OTNPaBAAeT AeCATKN COOOLLEHWNIA C pa3HbIX aKKayHTOB.



[MpumepoM TPOJIMHTA MOXET ObITb UCTOPUA C 3anyCKOM peknamMHoro ponuka «LadaCalina,
ABTOBAZ3», cnoraHom KOToporo fo/mkHa 6bina crtatb ¢pasa «LadaCalina - moa mawmnHa». Of-
HaKo CnycTa HeKOoTopoe Bpemsa B HTepHeTe nodsunach rpynna «AHTUBA3», HeratuBHO B/UA-
oA Ha MMUAXK POCCUMIACKOro astonpomMa. OHM 3anmyCcTWUAM aHTUCNOraH K 3TON Mapke aBTOMO-
6vna ¢ HempUIWYHLIM TEKCTOM, COMPOBOX/AA €ro OrPOMHbIM KO/IMYEeCTBOM [eMOTMBATOPOB Ha
3Ty Temy, aKTMBHO PacnpocTpaHsanu (heiiKoBble UCTOPUU. ITO 3aMETHO CHWU3UIO UMUK KOMMa-
HUM ABTOBAS3, 3aKpenu/o 3a Hell 3BaHne He camoro /y4ywero npov3BoanTens.

MpumepoM anbcumMumMpoBaHHOW WHHDOPMaLMM MOXHO Ha3BaTb 3aKa3Hble HeraTuBHble
CTaTbM O KOHKYypeHTax. B faHHOM cfiyyae MOXXHO roBopuTb U 06 0TBeTCTBeHHOCTN CMW, ny6-
NINKYIOLWKMX NOXHble MaTepuanbl. He Tak faBHO B ceTu VIHCcTarpam M3BeCTHbI GbloTU-60rep
[12] ony6nmKoBan HeraTMBHbIA OT3bIB 0 PaboTe MOCKOBCKOrO CajioHa KpacoTbl, B KOTOPOM OfHa
N3 «NOCETUTENIbHUL» pacCKasblBana 06 aHTMCaAHUTapUW, HenpodgeccuoHannsme paboTHUKOB U
UX arpeccum. ITO OYeHb CU/IbHO MOBAUANIO HA MHEHWE LeNieBol ayaMTopum 06 3TOM CasloHe,
PE3KO CHM3U/IOCh YMC/I0 MOCELLeHUIA cafioHa. Ha camoM fene npuBefLeHHbIe B OT3blBe apryMeH-
Tbl OKa3a/MCb JIOXbIO, W CASIOH CMOr 3TO [0OKa3aTb, HO MHEHWe O6LLECTBEHHOCTW OCTaBasioCh
CTOVKMM. Tak Kak Becb KOH(AMKT npoxoamn B InstagramStories, a hoTo B /IEHTE HE AepxKarcs
6o/bLle 24 yacos, TO BMOCNEACTBUN HUKaKMe 0OBUHEHUA NPEeAbABUTL ObLIO Henb3d. Bce nocTbl
caJioHa TOXe OblNn yaneHbl 13-3a MHOTOYMC/IEHHbIX KOMMEHTapUEB, Ae KNNEHTKU canoHa nu-
canu, YTO MOc/e Takoro 3asBfieHns 6orepa He 6yAyT N0b30BaTLCSA €ro ycnyramu.

Hanagku co cTopoHbl 6510repoB Habnoganncb no nNpoekTy «XnebHasa ycagbba» [13]. Pyko-
BOAUTENN NPOEKTA pacCkasanu, 4To MPUXOAWUNOCH YAanATb 3aBELOMO JIOXKHbIE KOMMEHTapuu u
pasmMecTUTb HECKONbKO MOCTOB O MPOW3BOACTBE NPOAYKTa, YTOObI M36exaTb AeCTPYKLUU UMU-
[p>Ka KoMnaHun. bnorep e nucan 06 o6maHe nNokynateneil co CTOPOHbI MarasunHa - AKo6bl B Ma-
rasuHe xneb 13 ynakoBKW BbIJAKT KaK CBEXeNCNeYeHHbI.

EcTb npuvMepbl, KOrga HeKayeCTBEHHbIV NPOAYKT MO 3aKa3y GU3HEC-CTPYKTYpP B CBOMX MOCTax
6norepbl BblAaKT Kak xopowuid. COTPYAHUK OAHON U3 BU3HEC-CTPYKTYP pacckasasl, Kak OHW nna-
TUnW 6norepam, 4TO6bI TE€ MUCANN O BLICOKOM KaYeCcTBE UrpyLLEYHbIX MAMHOK 13 KnTas, XoTs Ha
CaMOM fiene B CETU MOXHO ObI/10 HaTX MHOMO NOATBEPXKAEHWIA, UTO NPOAYKUMSA noadensHas [14].

B poccuiickoi NpakTnKe MHTEPHET-KOMMYHUKaLMIA NPUCYTCTBYHOT CEPBUCHI-O0TbI 4151 HaKpyT-
KW Yncna MoAnmCYMKOB, YTO CMYXXUT UHTEpecaM Masioro 1 cpefHero 6usHeca. NpumepoM Hekade-
CTBEHHOW HaKpPYyTKM GOTOB MOTYT CNY>UTb Takue rpynnbl [15], [16], rae noyt Tpu ThicAYn Nognmc-
YMKOB W BCEro no 2-3 naika nog noctom. EcTb 60Tbl, KOTOpbIE MPOBOAAT MaccoBytO (pya-aTaky Ha
FPYynMbl KOHKYPEHTOB, Ha WUX CalT WaW opyM, Kyda NPOXOAAT OLHOTUMHbIE COOOLLEHNS C pasHbIX
aKKayHTOB. BOT - 3T0 KOMMNbIOTEP, BNafeneL, KOTOporo MOXET JaXe He NoLo3peBaTb, YTO OH ABNSAETCA
CBA3YIOLLMM 3BEHOM MEXZy CaiiTOM W aTaKyHLWM 3TOT caiiT. Yepe3 Hero TpaHCAMPYeTCA CUrHan,
KOTOPbI Neperpy><aeT cepeep, M TOT NepecTaeT 0TBeYaTb Ha 3anpochkl MO/b30BaTENeN U BbIXOAUT U3
cTpos. Hanpumep, HefaBHO Xakepbl C NMOMOLLLH 60TOB YCTPOWUIM MacLUTabHY ataky Ha «VIHTep-
(paKc», B pe3y/bTare KOTOPOW CarT Obl/1 BbIBELEH U3 CTPOA. TeM caMbIM [JOBEpUE K 3TOMY CalTy Oblo
NnofopBaHo, N B TeYEHMe [ABYX MeCsLEB Noc/e atakM 60TOB KIMKabenbHOCTb M MOCELLAaeMOCTb Obln
CHMXKeHbl Ha 20 %. OpraHu3aTopbl NOLO6HbLIX LEe/CTBUIA PYKOBOLCTBOBAIMCH JIOTMKOM - €C/N CaiT
MO>XHO B3/10MaTb, TO 3HAYNT, HA HEM MOXXHO NMOMECTUTb HEMPOBEPEHHYIO MH(OPMaLIO.

HeaTnyHoe noBefeHVe B [eNOBbIX KOMMYHUKAUMAX Mbl HabntofaeM B MaHWUMYNATUBHbLIX
PEKMaMHbIX TEXHO/IOTUAX Kak aHasiore CKpbITON, Hef0OPOCOBECTHON, HEITUYHON peKnambl, rae
MaHUNyNAuuerd NPUHATO CUMTaTb HESBHOE BAWAHME Ha MOBEAEHWe ApYyrux nogei (LasneHue,
B/IMSIHWE, 30MOMPOBaHMWeE, OrNYyMJIeHNE).



B KOHTeKCTe pasMmbilineHWid 0 NpobniemMe 3TUKN B COBPEMEHHON peKknaMe Hefb3s He OTMe-
TUTb U Takoi ObICTPO PacnpoCTPaHSAOLWNIACA BUL KOMMYHMKALMKW, KaK HaTMBHas peknama. 310
BHELLUHe Hebpockas peknama, MacKMpyrowasacs nog 06blYHY MH(OPMALUOHHYIO CTaTblo. Ecnu
OHa co3/aHa YMesio U COOTBETCTBYET CTUMO TOW NNOLAaAKN, Ha KOTOPOI pasmelleHa, TO (DaKT ee
PEKNIaMHOro nocblfa NoTeHLManbHOMY MOTPeOUTEN0 OCTaeTCA MPaKTUUYECKM He3aMeueHHbIM.
B Takoi ctatbe MOryT NPMBOAMTLCA MHEHUS Pa3/IMUYHbIX IKCNEPTOB OTHOCUTE/IbHO TeX WU/ UHbIX
TOBApOB, YCNYT WAN MPOEKTOB, MNPV 3TOM HEHABA3YMBO BbIAENSETCA MHEHUE HY)XXHOr0» 3Kcnep-
Ta, OTAAIOLLEr0 NMpeanoyYTeHne peknamupyemMomy ToBapy, YCiyre Wam npoekTy. HaTvBHas pekna-
Ma BecbMa 3(PMEKTMBHA B NPOABMKEHUN MPOAYKLUUN UHLYCTPUM KPacoTbl, KWHOMHAYCTPUK, OHa
pa3MeLLlaeTcs Ha camblX pasHbIX MIOLWafKax, B XXMBOM XYpHase, Ha calTax U3BECTHbIX 6/10repos,
LilesIoe HanpaeneHne npeacTaBnseT cobol pasmeLLeHne peknambl B coumanbHbIX ceTax Instagram
1 Facebook. MapkeTonoru y>ke NoHAMN BbICOKWIN NOTEHLMaN HATUBHOWN peKiambl, NMOCKOJIbKY OHa
MMeeT ropasfo 60/blue LWAHCOB OblTb BOCMPUHATON B MOOGWU/IbHOM UHTEPHeTe, rae 00blYHble BU-
[bl peKnamMbl ecniv He 6/I0KUPYIOTCS, TO pas3fpaxatoT nosib3osartesiel, 3aHMMas 60/bLLIY YacTb
JKpaHa. HaTmBHas peknama Mpu3HaeTcs ceilyac MapKeTosoramm ogHMM u3 Hambonee athheKkTuB-
HbIX CNOCOBO0B BNUAHMA HA CO3HAHWE YesioBeka 6e3 ero cornacus.

IMeHHO 3TOT (paKT ¥ Bbi3biBaeT COMHEHWS B 3TUYHOCTWU NOAOGHOW peknambl, MAYLENA Ha
0YeBUAHbIA 06MaH. C 3TUYECKON TOYKM 3PEeHUs, NMPaBOMEPHON HaM MpeLCTaBnseTCA NnLb Ta
peknama, KoTopas MO3vLMOHUPYET cebsi UMEHHO KakK pekfama W, OCTaBasCb B NMpPaBOBOM MO,
NWeT Hambonee apheKTUBHbIE XOA4bl, UTPOBbIE, 3CTETUYECKME, CNOCOOHbIE BbI3BATb Y Ye/0BEKA
BOCXULLEHNE MPUMEHEHHBIMW TBOPYECKUMU PeLLeHUAMU, HO HUKOr[a He YHWKaeT yefioBeka u
He MNbITAeTCA BO3LENCTBOBATb Ha ero Mofco3HaHve. HeaTuyHasa peknama npeacTaBseTcs Ham
CBOE0OOpa3HbIM OTPAXXEHMEM 3TUYECKMX MPO6/IeM pPacrpoCTpaHAIOLLEn ee KOMMepYecKon opra-
HU3aLMW, UTHOPUPYIOLLEN CBOKO COLMANIbHYH OTBETCTBEHHOCTb Nepes 06LeCTBOM.

WccnepoBaHne nokasano, Yto NPUHLMNLE 3TUKW MPAKTUYECKU NOMHOCTLIO UTHOPUPYHOTCH,
4YTO CBWUAETENbCTBYET O AeryMaHu3upyloweM XapakTepe 3TOM 4acTuM POCCUICKON «big datax.
Mexay TeM akCMonornyeckuii 6asmc MHpopmaumm Heo6X04AMM B MEX/IUYHOCTHOW U [eN0BOM
KOMMYHMKauun. OCOOEHHO 3TO BaXHO B COBPEMEHHOW LM(POBOA cpefe, rhe NpUCYTCTBYHOT
60/blUME MACCKBbI faHHbIX U CYLLECTBYET MHOI0 BO3MOXHOCTEN MaHWMy1MPOBaHUA U NPOBOKa-
UMiA. Mo pe3ynbTatam MCCNef0BaHUSA MOXHO NPEAMNOIoXUTb, YTO BbICOKas UHTEHCUBHOCTb WH-
(hOPMaLMOHHO-KOMMYHWKATUBHOW AeATeNbHOCTU, [aloLwas BO3MOXHOCTb MaHWUNyIMpoBaHUs
MHopMaLMein B OHNaliH-cpese, cama no cebe CTaHOBUTCSH TOPMO30OM K peanm3almn coLmabHOM
OTBETCTBEHHOCTU 6u3Heca odnaiiH. 3TO OAHA M3 MPUYMH, MOYEMY POCCUIACKME KOMMaHUU
Mo/Ib3YTCA CaMbIM HU3KUM [0BEpUeM B MUpe, a Poccus CTOMT Ha NocnefHeM MecTe Mo Coum-
a/lbHO OTBETCTBEHHOCTU GU3Heca (faHHble EBPONENCKOro MHCTUTYTa MeHepKMeHTa). Kputu-
YeCKMIn aHann3 nNpobsem 3TUKK B BU3HEC-KOMMYHUKALWAX COBPEMEHHON Poccuy nokasan Heob-
XOANMOCTb OMTUMM3ALMK MpoLiecca 3TUYECKOTO PerynpoBaHns Y COBepLUeHCTBOBaHUSA 3TUYe-
CKMX KOLeKCOB. Ha CerofHaWHNin feHb KOHLENUUa coumnanbHON OTBETCTBEHHOCTU [aHHbIX, Tak
€ KaK 1 coumanbHOn nonnTukm 6rsHeca B Poccum, noka He chopmMmpoBaHa.

Cnocobamu pelueHVst Npobiem 3TUKKM OGU3HEC-KOMMYHWUKauuiA B YCMOBUSX LM(poBM3aLum
6u3Heca mMorn 6bl cTaTh pa3paboTaHHas COBMECTHO rocyfapCTBOM M O6LLECTBOM KOHLLEMNLMS COLn-
a/lbHON OTBETCTBEHHOCTM 6a3 JaHHbIX M MeXaHU3Mbl Pa3BUTUA KOPMOPATMBHON M NPOGeCcCUoHab-
HOW 3TUKN B OU3HEC-KOMMYHUMKaLUAX, a TakKe pOCT MHTerpauum Poccun B MeXKYNbTYpHOe WH-
(popmaLMOHHOe NPOCTPaHCTBO [17]. BO3MOXHO, CTpaTerus passuTns MHPOPMaLMOHHOro 06LLecTBa
B Poccuiickoii degepauum Ha 2017-2030 rT. [18] M3MEHUT K Ny4LLemMy CUTYaLmMio C MHPOPMaLOHHO-



KOMMYHUKaLMOHHbIMW TeXHOMOrMAMI. [101b30BaTEN0 MHTEPHET-PECYPCOB HEOOXOAMMO YMEHWe
CamMOCTOSTE/IbHO aHa/IM3MPOBaTb MH(OPMALWMIO, HE NMOAAABAsCh Ha NPOBOKALMM, a TAKXKE BbISIBNATH
1 pacnosHaBaTb acCTPOTYPHMHT, TPO//IMHT, 60Tl U APYTMe HE3TUYHbIE TEXHOMOT NN,

MoaBoAs MTOrM, OTMETWMM, UTO BblA€NeHHble HaMW B [JaHHOW CTaTbe COLMaNbHO-
rymMaHuTapHble acnekTbl - MNpPoecCMoHaNbHble, 06pa3oBaTe/lbHble W KOMMYHWUKATWBHbIE -
[Q1EKO He MCYepnbiBalOT MPOLEecC LUMPOBM3aLMMA HeNOBEYECKON AesTenbHOCTU. MHOrne BO3-
MOXHOCTU YeNIOBEYECTBY, OXBaYeHHOMY WAeeli CO3[aHWsi MCKYCCTBEHHOIO WHTENNEKTa, elle
y[acTcs OTKPbITb M CO MHOTMMMW NPOGAeMami eLLe NPUAETCA CTONKHYTLCS.
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SOCIAL AND HUMANITARIAN ASPECTS OF BUSINESS DIGITALIZATION

Business digitalization associated with the use of artificial intelligence algorithms, along with the emerging
great opportunities in many areas of the national economy, is a far-reaching change with a number of
negative consequences of a social and humanitarian nature. In terms of employment of population, it re-
sults in the disappearance of a number of traditional occupations, although it stimulates the growth of
self-employment. In terms of education, digitalization poses a threat to culture as a tendency to narrow
specialization. In terms of business communication, it triggers the growth of hoaxes in cyberspace. Solving
these problems requires an integrated approach, involving joint efforts in the fields of employment of the
population, higher education, and information and communication technologies.

Digitalization, employment of the population, business communication, professional education, narrow specialization
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M. A. leTpoB
CaHKT-lNeTepbyprcknini NONNTEXHNYECKNIA yHUBepCcMTeT MeTpa Benukoro

OPAHCNCKO ®PAHKO: PEOOPMATOP MNOHEBOJIE

[JBafuaThlii BEK OKa3ancs yAMBUTENbHO acCUMMETPUYHBIM B OTHOLIEHUW NOUTUYECKOrO Pa3BUTUS: €ro
nepBaasi NOJIOBMHA Gblla 03HAMEHOBAHA YXeCTOKUMI 6paToy6Uiic TBEHHBIMU BOWHAMY, TOTaNNTapHbIMY
peXXMMamMy 1 aBTopuTapHbIMU AUKTaTypamu. 3aT0 BO BTOPOiA NOMOBUHE MPOLLIOr0 BeKa NPoUCXoaun
MaCCOBbIE MPOLIECCh AeMOKpaTHU3aLMM B CaMbIX Pa3HbIX YrofiKax MiaHeThl. B 9TOM HENPOCTOM UCTOpU-
YeCcKOM KOHTEKCTe VcnaHuns okasasach Ha caMoM MepeKpecTKe Kak TParmyecknx cobbITUiA, Tak U HOBOA
BO/IHbI AeMOKpaTW3aLuuu. 3Ta NUpeHelickas cTpaHa nepexkuna KpoBaByH MpaXkAaHCKyo BOWHY, XecTo-
Kyl0 COpPOKaNeTHIOW ANKTAaTYpy reHepasna ®paHKo 1 BAPYT HEOXKWAAHHO A/ BCEX COBEpLUMA NOYTK 06-
pasLoBbIii Nepexof 0T aBTopUTapu3Ma K AeMokpaTuu. OfHAKO Takve IBNeHUs He NpoucxodaT Ha ny-
CTOM MecTe - OYeBWAHO, YTO VM NpefLecTBYeT CepbesHblid, YacTo Tparuyeckuii onsIT npowioro. Oa-
HUM 13 TaKnX FOpbKIXYPOKOB A/ UCMAHCKOro Hapoga 6blna vk TaTypa reHepana ®dpaHko.

MpocnexkeHa TpaekTopus pasBuTus PaHKUCTCKOro peXXMMa ¢ MOMeHTa NpUXoa K BNacTy 0 (msnde-
CKOro yxofa avkTaTopa. Oco60e BHUMAaHWE YAENEHO W3MEHEHUSIM B UHCTUTYLMOHA/ILHOW, Maeonoruye-
CKOIA 1 3KOHOMWYECKOI cihepax, a TakoKe OT/INUMAM pexKuma reHepana ®paHko 0T ApYriX AUKTaTOPCKUX
PEXKMMOB. Ha 0cHOBe pa3HO06pasHbiX MCTOUYHNKOB, KaK 3apy6eskHbIX, TaK U 0TeYeCTBEHHbIX, MOKa3aHo,
KaK 3BOMIIOLMS PeXKMMa Noj, BO3AEHCTBMEM BHELIHUX U BHYTPEHHWX MPUYMH, MOMMMO BOMM AMKTATOPA,
npuBena K co3aaHuio 611aronpusTHLIXYCNOBUIA AfSyCNeLHOro AeMOKpaTUYecKoro TpaH3uTa.

AvKTaTypa, 4eMOKPATUYECKUIA TPaH3UT, MicnaHus, pexxum, MHCTUTYLLMOHAIbHbIE N3MEHEHUS,
MHCTUTYLLMOHANIbHO 06YC/IOBNEHHbIN NYTb Pa3BUTUS

BbIBWWIA BPUTAHCKNIA NPEMbEP-MUHUCTP YUHCTOH Yepunnnb OfHaXAbl TaK BbICKa3a/iCA O
pexxnme PpaHKO: UCMAHCKWIA PEXUM OTBPaTUTENeH, HO Npy PpaHKO CYACT/IMBLIX UCMaHLEB ro-
pa3go 60sbLUe, YeM CHACTMBLIX Pycckux npu CTannHe. B cBOMX nocnefytowmx BbICKa3blBaHW-
AX Yepumnnib 3aMeHUT PYCCKMX Ha MOMAKOB, HO CMbIC/T OCTAHETCS TOT XK€ CaMblil: Nydlle XUTb
npu ppaHKUCTCKOM aBTOpUTapu3me, 4YeM MpU COBETCKOM ToTanutapusme [1, ¢. 796-797]. 310



